
 

Planning/Community Report Drinkstone  

Parish Council Ordinary Meeting 7th December 2020 

Prepared by Councillor Janet Elnaugh 

Planning Matters 
MSDC have refused the outline planning permission (application DC/20/03665) Ivy Cottage Rattlesden Road, 

whilst the reasons reflect the points highlighted by DPC Neighbourhood Plan it is disappointing that they failed to 

specifically refer to it. If we are to expect future planning applications to refer to the NP then ideally we need it to 

be brought to the fore by MSDC. 

Planning application DC/20/05249 (prior permission DC/17/03975) Yew Tree Cottage Cross Street. 

Drawing (TL4466-20-10) indicates that the applicant has requested to move the replacement dwelling building on 

the plot, placing it further to the rear – in fact almost to the boundary. Looking at the DPC Neighbourhood Plan 

settlement boundary, the request to move the replacement dwelling to this site would place it outside the 

settlement boundary, as defined in the MSDC local plan, which whilst 20 years old has now been reviewed by the 

Neighbourhood Plan which has been approved by MSDC and now carries significant weight in determining 

planning applications.  

The proposal does not comply with the Neighbourhood Plan NP DRN1 – Spatial Strategy ‘Proposals for 

development located outside the Settlement Boundary will only be permitted for that which is essential for the 

operation of agriculture, horticulture, forestry, outdoor recreation and other exceptional uses, where i) it can be 

satisfactorily demonstrated that there is an identified local need for the proposal’ 

The application fails to supply a site location plan which highlights its relation to other buildings and its position 

outside of the settlement boundary and within open countryside. 

The original application states the retention of trees to the north west boundary, however these do not appear to 

have been retained, most trees have been removed. The trees that are to the north west belong to the 

neighbouring property and include two substantial oak trees. The roots of the oaks and subsequently their health 

could be affected by construction activities in the new location. The application does not include a Land 

Contamination report, as there has been concern from residents regarding the storage of diesel onsite in 

unbunded containers as well as concern regarding burning and burial of waste and lack of maintenance to 

existing ditches, this report is therefore more pertinent. It is understood that an enforcement visit was requested 

in the past based upon these concerns.   

The application does not include details regarding drainage and run off will be managed. 

 

This application should not be considered as a variation but should be a new application as it lies outside of the 

settlement boundary which the Parish Council would not support. Its proposed relocation would set a precedence 

for further development outside of the settlement boundary. 

 

The proposed site for the replacement dwelling development is situated to the rear of Matilda House which is 

identified within the Neighbourhood Plan (Appendix B) as a Building of Local Significance. 

Policy DRN12 of the Neighbourhood plan also states, proposals will be supported where 

h. wherever possible ensure that development faces onto existing lanes 

i. not result in water run off that would add to or create surface water flooding 

NP Policy DRN10 states ‘The retention and protection of local heritage assets and buildings of local significance, 

including buildings, structures, features and gardens of local interest must be appropriately secured. Proposals for 



any works that would lead to the loss of, or substantial harm to, a building of local significance should be 

supported by an appropriate analysis of the significance of the asset to enable a balanced judgement to be made 

having regard to the scale of any harm or loss and the significance of the heritage asset’. 

 

DC/20/05301 Rosings Rattlesden Road This application would appear to be an infill extension and whilst it may 

provide an opportunity for future change of use to the garage I have no opposition to the application.  

Community Matters 
I have listed below quotes for the new play equipment on The Cricket. As suggested (as I wasn’t sure of the 

budget) I asked companies to quote for both the zip wire run and a ‘Basket/nest’ type cradle swing, with required 

safety matting, unfortunately not all quotes are split. I was particularly impressed with Playdale as they were keen 

to visit site, their equipment is manufactured in the UK and they have accounted for onsite requirements during 

the installation and split the quote as requested. Also their below surface posts are metal, above surface is 

wooden. With regard to installation we would need to ensure there are no hidden cables, drains etc,  this can be 

done via www.linesearchbeforeyoudig.co.uk. 

1) Playforce -  20m metal cable runway including delivery and installation and 16m2 safer impact grass tiles.  

Total including discount £8999.15 + VAT                 annual inspection £525 (optional) 

This company did not quote for the basket swing. 

 

2) Creative Play -  Aerial runway 26m including delivery and installation £6609.00 

                           Basket swing              £2730.00 

                           Grass mat surfacing to both areas                                      £1600.00 

Total               £10939.00 + VAT 

 

3) Playdale –    Aerial runway 25m including delivery and installation, welfare facilities on site and on site 

container storage, Black Grasslock surfacing  

Total £11,151.10 +VAT 

 

Nest/basket type swing including delivery and installation welfare facilities on site and on site container 

storage, Black Grasslock surfacing 

Total £4937.20 +VAT 

 

Installation of both items (which I appreciate is highly unlikely) would save on welfare storage etc total 

£14840.40 + VAT 

 

With regard to ongoing costs Playdale stated as with all equipment it would need to be included in a 

regular inspection but this does not need to be carried out by them. The tension may need to be adjusted 

following installation but this would be included in the installation price. As the equipment is robust it 

would not need additional specialised maintenance.  

Installation time is approximately a week and the lead time is 8 weeks. 

Proposal to appoint a contractor. 

 

Four Year Plan 
The email below was sent to me from Sheila Blackmore, regarding community input to the four year plan. I think 
this is a good idea given the fact we have identified such wonderful vistas, have such a fabulous and extensive 
footpath network.  

 
“I have enjoyed walking my dogs on the plethora of footpaths around our village for almost 26 years.  
I mentioned to Councillor Moss (casually when we bumped into him in Homebase!) how beneficial it would be to 
have park benches in strategic sunny and sheltered locations around our footpaths. It may make an otherwise 



difficult walk easier to access for some of our more mature villagers, those with disabilities or villagers recovering 
from surgery. It would also create a spot for families to take a break or enjoy a picnic in our fabulous countryside 
with little ones.  
If the idea is of interest to the PC, I would welcome the opportunity to make my own personal suggestions of 
locations.” 
Sheila Blackmore  
 
 
 
Janet Elnaugh 

  



Finance and Legal Notes from Clerk: 
 

The Parish Council has powers under s.19 Local Government (Miscellaneous Provisions) Act 1976, to 

provide and contribute to a wide range of recreational facilities in the council’s area. 

Maximum cost if both items approved:   £14,840.10 plus VAT 

Maximum cost if only aerial runway approved:  £11,151.10 plus VAT 

Funding for proposed play equipment: 

Existing earmarked reserves:   £2450.00 

Funds from CIL contributions:  £8731.43 

      Total: £11,181.43 

 Possible Locality Funding:   £2000.00 (not guaranteed). 
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Hi Hilary this has just come in from Will. 
Kind regards 
Janet 

Hi Janet.
 
Further to our communication yesterday, I have looked in detail at your quotations and am 
happy to offer the following:
 
• Quotation 67127 – Combined quotation for Aerial Runway and Team Swing - 
£14,840.40
 
We are happy to offer an additional £1,358.40 discount from this offer – if ordered by Friday 
18thDecember 2020 – Offer £13,482.00 ex VAT
 
• Quotation 67160 – Aerial Runway - £11,151.10
 
We are happy to offer an additional £998.85 discount from this offer – if ordered by Friday 
18thDecember 2020 – Offer £10,152.25 ex VAT
 
As previously detailed:
 
• All Playdale equipment is Independently Certificated to BSEN1176 by British Standards
• Our Steel Ground Fixing System allows all timber (including weight bearing) to be 
above ground fixed – this offers significant improved longevity, ease of inspection and peace of 
mind
• Our swing uses a steel top bar – recommended by independent inspectors – offering the 
same benefits as above
• All Playdale materials carry extensive guarantees – see rear of quotation previously 
issued
 
I hope that the above is an acceptable compromise and allows you to place your business with 
us.
 
With best regards,
Will



 

Additional Information 
Optional Extras 

Annual Inspection - £195 in accordance with the safety standard for children's outdoor play equipment 
BSEN1176 supported with full written report. 

Post Installation Inspection - £295 in accordance with the safety standard for children's outdoor play 
equipment BSEN1176, supported with full written report. 

Definitions & abbreviations 
SGF* Steel Ground Fixed - steel plates are concreted into holes in the ground to which timber is fixed. 
TGF* Timber Ground Fixed - timbers are concreted into holes in the ground. 
SF* Surface Fixed - equipment is bolted directly on top of concrete. 

Information that may affect the overall price of your quotation: 
Please familiarise yourself with the information below as the overall total of your quotation may be 
affected 

Minimum delivery & installation charge - £675 

Container - £422 
Needed on site to store equipment before and during installation. 

Foundation spoil 
Unless stated otherwise, quotations assume that spoil produced from the digging of foundations will be 
left on site within 10m of the installation. The volume of spoil generated should not be underestimated. 
It can be substantial and you will need to plan for its disposal. However, any spoil arising from the 
installation will be incorporated wherever possible within the construction of your play area. 

Removal of foundation spoil, pallets, packaging, etc. £328 
If the above is not priced for, spoil, pallets and packaging will be left on site for you to arrange disposal 
of. Any spoil arising from the installation will be incorporated wherever possible within the construction 
of your play area. 

Welfare facilities - £212 - £4,744  
Due to the requirements of the Health & Safety at Work Act, welfare facilities may be required on site. 
Charges for welfare facilities will be included in your quotation and are dependent on the size of the 
project. 

Subject to a full site survey  
Your quotation will be subject to a full site survey prior to order if you require delivery and installation 
but a plan has not been drawn. 

Quotation assumes a level, soft dig site with easy access 

Level site - Levels are suitable for the equipment selected as defined in the equipment data sheets. 

Soft dig - Holes can be easily dug without the need for machinery such as ‘pneumatic breakers’ or 
digging through tree roots. E.g. not digging through concrete, rock or other hard material 

 



 

Additional Information (continued) 
Easy access – 30m to walk from delivery/access point OR to carry down steps/through buildings. Vehicle 
access of more than 10m across grass/field is considered bad access, and a cost contingency must be 
allowed for the reinstatement of grass. 

Setting out/technical drawings to aid site preparation - £90 per site/play area 
If you are preparing an area for your playground prior to a Playdale installation these drawings are 
essential to ensure the area is prepared correctly for the equipment and safety surfacing being installed. 
Costs may be incurred and/or BS EN 1176 safety areas may not be met if the site fails to meet our 
specification. 

Site survey to review/inspect site preparation - £260 plus any additional costs 
If you are preparing your own groundwork or the preparation of groundwork is to be undertaken by 
others, a site survey by Playdale will need to be carried out to ensure that the groundwork has been 
prepared in accordance to our specification and in line with the requirements of BS EN 1176.  Should 
they fail to meet our specification additional costs may be incurred. 

Site services plans 
Playdale requires as part of CDM health and safety regulations, service plans of all utilities in the area 
where we are installing your play area. If these plans are not received before installation a cost of £300 
will be added to your invoice to cover costs incurred to Playdale to obtain information. 

Recommended safety surfacing  
In order to comply with the safety standards, the items in your quotation may require a safety surface.  
We will be happy to provide a quotation upon request. 

Wet pour  
If you are adding to, or repairing an existing wet pour surface we would advise that the new wet pour is 
in a contrasting colour to the existing wet pour.  This is because we cannot guarantee that colours will 
match if the same colour is used again. Please note that the wet pour binder is subject to a very slight 
yellowing upon UV exposure which can cause some colours to slightly alter in appearance. 

Making any changes  
Any changes made to your quotation may affect the overall cost. Prices quoted are assuming the site will 
be the same as when surveyed by Playdale, if different at the time of installation, extra costs may be 
incurred.  













 

CDM (continued) 
How do we get these plans?  

If you don’t already have plans showing the location of buried services you can get hold of them really 
easily by using this link 

www.linesearchbeforeudig.co.uk 

You can then simply access the service plans for your playground area. We can then use these to help us 
design your perfect (and perfectly safe) play area. Digging will be done safely and you’ve carried out your 
CDM responsibility. It really is that easy!    

We don’t want the play area installers to suffer fatal or severe injuries nor do we want to be the ones to 
cut off the electricity supply to your village (!) 

“As the client, what responsibilities do I have?” 

Well, we’ve highlighted a few for you here: 

Make sure: 

 Enough time and resources have been allocated for the project 

 All the necessary key people (duty holders) required for the ‘construction’ have been appointed 

 Important information such as the location of buried services has been obtained and passed to 
the relevant people 

 Welfare facilities are provided 

You can read more about CDM and the responsibilities of all involved by visiting the Health & Safety 
Executive website using this link: 

www.hse.gov.uk/construction/cdm/2015/responsibilities.htm 

Working together… 

…for a fantastic end result! You will soon have wonderful new playground equipment that is built to last 
and here to stay, made and installed using the very best materials and processes. It will be enjoyed by 
many children for years to come.  

Playdale work with hundreds of customers just like you on a daily basis, dealing with these regulations. 
We are here to help you with ANY help and guidance you may need.  

Please contact your local Playdale Area Manager using the contact details earlier in this document for 
more information. 









 

General Specification and Guarantees -  
‘Timber & City’ Issue 09 
All Playdale manufactured play equipment has been independently tested by BSI or TUV and 
carries certification as proof of compliance to the European Playground Safety Standard EN 
1176. Our design layouts and installations also comply with the European Standards EN 1176 
and EN 1177. 

All raw material and bought-in components we use in the manufacture of our equipment 
comply with the relevant British / European or ISO Standards. 

• Timber Poles 
Machine rounded, laminated pine from managed forests. These are used throughout our 
‘Timber’ range. All timber is pressure treated in compliance with EN 351-1 and EN 335-2. - 
Covered by a 20-year guarantee against structural failure due to rot or infestation when 
above ground level (i.e all horizontal and vertical timbers are installed in conjunction with 
Playdale’s steel ground fixing brackets). Covered by 15 year guarantee against structural 
failure due to rot or infestation when timber poles are installed directly into the ground.* 

• Steel Ground Fixings 
Made from heavy duty, corrosion resistant, galvanised steel. - Covered by a 20-year 
guarantee. 

• Structural Stainless Steel 
Used throughout our ‘City’ range. All structural pipe and box section made from 3mm thick 
304 grade stainless steel. - Covered by a 25-year guarantee against failure. 

• Sawn Timber 
Comes from high quality European Redwood and is pressure treated after machining. - 
Covered by a 15-year guarantee against structural failure due to rot or infestation. 

• Galvanised Steel Frames 
Made from strong, corrosion resistant galvanised steel to create floors and brackets. - 
Covered by a 15-year guarantee. 

• Colour Coated Steelwork 
This is shot blasted and primed with corrosion inhibiting zinc rich epoxy primer and then 
coated with a high performance Polyaspartic top coat with total coating thickness of 250µm. 
This meets the criteria of ISO 12944 for C4 / C5 environments. - Covered by a 5-year 
guarantee. 

• Platforms and Floors 
On towers, playhouses & rotating platforms the floors and platforms are made from 13mm 
thick Compact Grade Laminate with a textured grip pattern. This material is extremely tough, 
vandal resistant, wear resistant, chemical resistant, fire resistant and will not rust. - Covered 
by a 5-year guarantee. 

• Coloured Panels and Roofs 
These are produced from 12mm thick Compact Grade Laminate.  This material is extremely 
tough, vandal resistant, wear resistant, chemical resistant, UV protected, fire resistant and 
will not rust. - Covered by a 5-year guarantee. 



 

• Stainless Slides 
These are constructed from a 2mm or 1.5mm stainless steel sheet with continuous welds on 
all seams. - Covered by a 10-year guarantee. 

• Plastic Slides 
Our plastic slides are constructed from Polyethylene moulded sections with bolted joints. - 
Covered by a 5-year guarantee. 

• Rope Nets, Rope Ladders, Suspension Bridges and Pull Up Ropes 
All made from high quality, vandal resistant Steel Cored Rope. - Covered by a 2-year 
guarantee. 

• Chains 
Constructed from high grade 316L stainless steel. - Covered by a 3-year guarantee. 

• Swing Seats 
Flat, Cradle and Button seats are moulded from high quality rubber which encases inner 
aluminium / steel frames. The Team Swing seat is constructed from moulded Polyethylene 
with a stainless steel outer ring encased with high quality rubber impact trim. All swing seats 
are impact tested in full compliance with EN 1176-2. - Covered by a 2-year guarantee. 

• Bearings 
Standard Junior and Cradle Swing bearings consist of high wearing, self lubricating oilite 
bronze bushes and a stainless steel machined shackle pin. Team Swing bearings consist of self 
lubricating polymer bushes with stainless steel machined shackle pins. Anti-wrap swing 
bearings consist of custom designed self lubricating Acetal bushes with an outer stainless 
steel strap. Other bearings are high quality sealed bearings. - Covered by a 2-year guarantee. 

• Bolts 
Bolts used in our ‘Timber’ range are made from high corrosion resistant treated, high tensile 
steel, or stainless steel for high stress applications. All standard nuts and bolts are concealed 
by our custom made, durable plastic caps. The caps give a tamper resistant and smooth fixing 
point. Security bolts and heavy duty security coach screws are made from stainless steel. 

Bolts used in our ‘City’ range are made from 304 grade stainless steel. All nuts are nylock nuts 
of grade 304 stainless steel and are concealed by our custom made, durable plastic caps. The 
caps give a tamper resistant and smooth fixing point. Security bolts made from 304 grade 
stainless steel are also used throughout the range.  

Structural Bolts are covered by a 10 year guarantee. All other fixings are covered by a 5 
year guarantee. 

• Plastic Bolt Covers & Caps, Plastic Timber Caps and Plastic Washers  
These are made from Nylon, High Density Polyethylene or Polypropylene. - Covered by a 5-
year guarantee. 

• Scramble Net / Rope Climb Ground Anchors/ Moulded Seats/ Moulded Handles 
All moulded from EPDM Rubber & tested in full compliance with EN 1176 & EN 1177. - 
Covered by a 2-year guarantee. 

• Suspension Joints 
Constructed from a painted steel outer and inner sections with a high quality natural rubber 
suspension. - Covered by a 2-year guarantee. 

• Springs 
Manufactured from 18mm or 19mm diameter high quality spring steels. After coiling, the 



 

spring is phosphorised and then coated with a tough, durable polyester paint. - Covered by a 
5-year guarantee. 

• Springers 
Springers are all independently tested by TUV and carry the GS mark as proof of compliance 
to EN 1176. - Covered by a 5-year guarantee. 

• PlaySafe 
*Our partner guarantees the coating will last for at least 60 days on all surfaces of a standard 
playground as long as it has either been installed by an approved installer or by a competent 
person who has completed their short training programme. Our partner will provide a testing 
chemical which demonstrates (via a colour change) if the coating is active or not. To claim 
under our guarantee you must provide dated photographic evidence of the coating being 
applied and successfully tested and then another photo of an unsuccessful test within the 
same area. It's important to note that the testing chemical can stain and should not be 
applied to any areas which this could cause an issue. In the unlikely event that the coating is 
proved to not be active after 60 days, our partner will provide replacement coating free of 
charge - Covered by a 60 day guarantee. 

All guarantees cover failure arising from material or manufacturing defects only. General wear 
and tear through use, damage caused by vandalism or defects resulting from work carried out 
by a third party are not covered by our guarantees. 

Guarantees cover the full cost of the faulty parts. Additional fitting and associated surfacing 
costs are excluded. 

All parts are covered only for the original guarantee period. Once a guarantee period elapses, 
the guarantee on any replaced or repaired part also expires. 

*The guarantee on timber poles only covers machine rounded laminated timber poles. Non-
laminated machine rounded timber poles used for landscaping are covered by a 5-year 
guarantee against structural failure due to rot or infestation. All timber infestation guarantees 
exclude structural failure as a result of a termite attack. 

Email: customercare@playdale.co.uk 
Tel No. 015395 39771  



 

General Specification and Guarantees - 
‘Installation & Surfacing’ Issue 04 
All Playdale manufactured play equipment has been independently tested by BSI and is kitemarked as 
proof of compliance to the European Playground Safety Standard BS EN 1176. Our design layouts and 
installations also comply with the European Standard BS EN 1176. All safety surfacing specified and 
supplied by Playdale has been independently tested and certified to EN 1177 and BS 7118. 

• Equipment Foundations 
All as specified in individual equipment ‘Installation Instructions’ - Covered by a 5 year- 
guarantee against failure. Note: this guarantee excludes movement in foundations caused by 
ground movement or ground shrinkage. 

• Equipment Assembly 
All as specified in individual equipment ‘Installation Instructions’ – Assembly errors covered by a 
1-year guarantee. 

• Groundworks 
As specified in individual contract - Covered by a 1-year guarantee. 

• Stone Subbases (inc. edgings) 
As specified in individual contract - Covered by a 1-year guarantee. Note: this guarantee 
excludes subsidence caused by subsoil ground movement or subsoil ground shrinkage. 

• Landscaping 
As specified in individual contract - Covered by a 1-year guarantee. 

• Steel Fencing 
As specified in individual contract - Covered by a 1-year guarantee. 

• Litter Bins 
As specified in individual contract - Covered by a 1-year guarantee. 

• Wet Pour 
From hard wearing EPDM rubber granules – test certificates in accordance with BS EN 1177 & BS 
7188 available for all thicknesses - Covered by a 5-year guarantee against a defect on the 
surface. 

• Adhesion of wet pour surface to PCC kerbing 
- Covered by a 5-year guarantee. 

• Adhesion of wet pour surface to Playdale treated timber edging 
- Covered by a 1-year guarantee.  

• Adhesion of wet pour surface to flexi-edge edging 
- Covered by a 1-year guarantee. 

• Adhesion of wet pour surface to existing tarmac, including a cut and chase edge 
- Covered by a 1-year guarantee. Note: this guarantee excludes failure caused as a result of a 
structural instability in the existing tarmac.  

• Adhesion of wet pour surface to existing wet pour 
- Excluded from guarantee, because failure on the adjoining seam can occur as a result of a 
structural instability in the existing wet pour, OR through differing contraction and expansion 
rates of different types of wet pour of varying ages.  

• Rubber Tiles 
Prefabricated 1m x 1m rubber tiles. Test certificates in accordance with BS EN 1177 & BS 7188 
are available for all thicknesses - Covered by a 5-year guarantee against a defect on the  
surface. 



 

• Adhesion of rubber tiles to any edging 
- No guarantee available. 

• GrassLok 
0.5m x 0.5m interlocking PVC / rubber matrix tiles - Covered by a 10-year guarantee. 

• Matta 
Open mesh tile surface constructed from prefabricated, interlocking tiles 500mm x 500mm made 
from recycled rubber and PVC - Covered by a 5-year guarantee. 

• Cushionfall 
Produced from recycled timber products - Natural product covered by a 3-month guarantee. 

• Bark 
High quality graded pine bark - Natural product covered by a 3-month guarantee. 

• ChildsPlay 
Hard wearing and durable sand filled ‘3d’ fibred synthetic grass carpet - Covered by a 5-year 
guarantee. 

• Synthetic Grass 
Multi-toned, textured synthetic grass consisting of soft polypropylene fibres. There are two types 
- ‘filled’ and ‘non-filled’. The ‘fill’ is a sterile recycled rubber granule. This product is used in 
conjunction with expanded polypropylene shock pads when required - Covered by a 5-year 
guarantee. 

• Bonded Rubber Mulch 
Colour coated shreds from recycled solid rubber bound with a specially formulated PU binder. 
This product is used in conjunction with expanded polypropylene shock pads when required - 
Covered by a 5-year guarantee. 

• Tarmac 
As specified in individual contract - Covered by a 1-year guarantee. 

• Quad Pavers 
20mm thick, hard wearing, black rubber tiles bonded onto a 50mm thick concrete paving slab 
(600mm x 600mm) - Covered by a 3-year guarantee. 

 

All guarantees cover failure arising from material, manufacturing or installation defects. Normal wear 
and tear, and damage caused by vandalism are not covered by our guarantees.  

Guarantees cover the full cost of rectifying the fault specifically covered by the guarantee. Additional 
works or associated costs may be excluded at Playdale’s discretion. 

Email: customercare@playdale.co.uk 
Tel No. 015395 39771  



 

Conditions of Sale 

1 - General 
1.1 In these conditions: 
 The “Customer” shall mean the corporate entity firm or person seeking to purchase the Goods from the Company; 
 The “Company” shall mean Playdale Playgrounds Limited; 
 The “Contract” shall mean any contract of Goods or Services made between the Company and the Customer; 
 The “Goods” shall mean the products articles or things to be sold by the Company 
 The “Services” shall mean any services provided by the Company to the Customer (whether or not the Customer shall purchase Goods); 
 The headings to the clauses shall not affect the construction of these conditions; 
 The use of the plural shall include the singular and the use of the singular shall include the plural. 
1.2  These conditions shall be incorporated into each and every Contract made between the Company and the Customer. 
1.3  These conditions shall apply to the exclusion of any terms or conditions put forward by or on behalf of the customer and in the event of 

any conflict or inconsistency between these terms and conditions of trading and the terms of your order, these terms and conditions 
prevail, unless otherwise agreed by the Company in writing. 

1.4  These conditions shall not create any agency or partnership between the Company and the Customer or any third party. 
1.5  No person in the employment or acting otherwise as agent of the Company or purporting so to do has authority to accept Orders or 

supply Goods in any condition other than those contained herein or to vary these conditions in any way whatsoever. Previous dealings 
between the Company and the Customer shall not vary or replace these conditions or be deemed in any circumstances whatsoever so 
to do. 

1.6  No purported variation or waiver of or addition to these conditions, whether written or oral or in respect of representations or 
statements made, shall have effect unless and until authorised in writing by a manager of the Company. 

1.7  Quotations, whether written or oral, submitted by the Company shall be deemed to be an invitation to treat and not an offer. 

2 - Acceptance 
2.1 No order shall be deemed accepted by the Company unless received in writing. Only when the Company has notified the Customer of 

acceptance of the written order by despatch of the order acknowledgement shall the contract between the Company and the Customer 
be deemed to be made. 

2.2  Any quotation issued by the Company shall be open for acceptance at any time during the validity period shown on the quotation. If 
unstated the validity period is 30 days. After the expiration of the validity period of the quotation the quotation is deemed to have been 
withdrawn by the Company. 

2.3  Any quotation is made on the understanding that it will be accepted in full. In the event of partial acceptance of the quotation by the 
Customer a written revised quotation may be sent by the Company to the Customer. Any description or specification or drawing or 
particulars accompanying the quotations or contained in the Company’s marketing material shall not form part of the Contract. 

2.4  It is the Customers responsibility to check the order acknowledgement to ensure it is correct and notify the Company of any mistakes in 
writing immediately. 

2.5  Additions or alterations to Orders, however made, shall not be binding until confirmed by the Company in writing. 
2.6  The company reserves the right to change products, specifications or prices without prior notice. 

3 - Prices 
3.1  All prices quoted are net and subject to VAT at the rate ruling at date of despatch. 
3.2  Prices will be held firm for deliveries made during the validity period of a quotation, but thereafter, or if no validity period is stated, we 

reserve the right to invoice at the price ruling at date of despatch. 
3.3  Prices do not include installation costs unless stated. 
3.4  We reserve the right to make an increased charge in the event that the completion of delivery and installation is delayed by reason of 

the Customer’s instructions or other reason beyond the Company’s control. 
3.5  If the Customer requires alteration to the order, the price will be varied accordingly and the Company shall be entitled to recover any 

ancillary costs incurred. 

4 - Title 
4.1  Risk in the Goods shall pass on delivery. 
4.2  Notwithstanding the foregoing the Title of Goods supplied by the Company shall not pass to the customer until payment is made in full. 
4.3  In case of default in payment the Company shall be granted access rights in order to repossess the goods. 
4.4  If the Customer delivers the Goods to a third party before payment has been made in full to the Company, the Customer shall hold all 

sums received for such goods as trustee for the Company and shall remit them to the Company on receipt. 

5 - Delivery 
5.1  Any date quoted for collection and delivery is an estimate only. The Company shall not be liable for any failure to meet any such 

estimate nor for any loss, whether financial or otherwise resulting directly or indirectly therefrom. 
5.2  Any alterations to the order by the Customer may delay the completion of the order. 
5.3  The Customer must examine the Goods and notify the Company of any defects or shortages within 5 days of delivery. 
5.4  If the Customer is not available or prepared to accept delivery the Company may leave the Goods on the premises without 

responsibility for loss or damage to them. 
  



 

 

6 - Installation 
6.1  This clause shall apply only where the Company and Customer have agreed in writing that the contract shall include the cost of 

installing Goods. 
6.2  Any date quoted for commencement or completion of installation is an estimate only. The Company shall not be liable for any failure to 

meet any such estimate nor for any loss, whether financial or otherwise resulting directly or indirectly therefrom. The time for 
completion of installation shall not be of the essence. 

6.3  Any price quoted for installation is calculated on the basis that the site is available to start on the agreed date and that work can be 
carried out continuously during working hours. In the event that the start of the work is delayed or the work is disrupted by 
interruptions or any other cause whatsoever, or by the Customer’s instructions or lack of instructions, the Company shall be entitled to 
charge a reasonable amount for any extra cost incurred. In addition, where the Customer delays an installation the Company reserves 
the right to charge storage at a rate of ½ % per week or part thereof of the price of the goods in storage. 

6.4  Where installation has been quoted the price assumes digging in a grassed/tarmac area, but should difficulties be encountered 
underground in our excavations, we reserve the right to adjust our costings accordingly. 

6.5  Should there be any alterations to the Safer Surfacing dimensions from the original quotation, the Company reserves the right to re-
quote or adjust the price accordingly. 

6.6  The Company shall notify the Customer when installation has been completed. Installation is deemed to be complete if the Goods are 
fit for use notwithstanding minor omissions or defects. 

6.7  Upon notification by the Company that installation is complete, the Customer shall sign a Document provided by the Company 
acknowledging that the Goods have been installed in accordance with the contract. If the Customer fails to do so, provided the Goods 
and the installation thereof are to the reasonable satisfaction of the Company, the Document will be deemed to have been signed by 
the Customer. 

6.8  The Customer shall indemnify the Company against all costs and claims arising from damage or injury to persons or property occurring 
during the course of installation unless such damage or injury shall be proved to have been caused solely by the negligence of the 
Company, it’s servants or agents. 

7 - Terms of Payment 
7.1  A 50% deposit is required with order and the full balance payment must be received by the Company prior to delivery unless special 

credit arrangements are agreed in writing with the Company. 
7.2 Where special arrangements are made notwithstanding anything to the contrary therein stated no offset or retention shall be allowed 

and the Company in any event reserves the right to cancel such special arrangements at any time and demand payment of all 
outstanding sums forthwith. 

7.3  Where credit facilities have been arranged the accounts are due for payment within the agreed number of days from the date of 
invoice. If no specific credit term has been agreed then the customer shall pay all sums due to the Company under the Contract within 7 
days of the invoice date. Where the Contract provides for the supply of Goods only the Company’s invoice will be issued on despatch of 
the Goods from the Company’s premises. Where the Contract provides for the supply and installation of Goods the invoice will be 
issued on completion of the installation by the Company unless different written arrangements (such as stage payments and retentions) 
have been made. 

7.4  If payment is late, interest shall accrue on all sums due and outstanding at 3% above Barclays Bank Plc base rate until the actual date of 
payment (both before and after any judgement). 

7.5  The Customer shall not be entitled to withhold payment of any amount payable to the Company by reason of any dispute or claim by 
the Customer (whether or not the Goods or Services are to be provided by instalments and in such case each instalment is deemed to 
constitute a separate and distinct Contract). In the case of any short delivery to the Customer or minor faults arising during the 
installation, the Customer shall remain liable to pay the full invoiced price of all other Goods or Services supplied. 

8 - Consents 
8.1 The customer shall obtain all and any necessary consents required to fulfil the Contract including (without prejudice to the foregoing) 

any governmental consents. 
8.2 If the customer is refused any such consents the Customer shall notify the Company immediately and indemnify the Company for any 

reasonable costs incurred in modifying or cancelling any of the details of the order. 

9 - Limitations of Liability 
9.1  Except where expressly contained in this Contract, all warranties, conditions, undertakings and representations, express or implied, 

statutory or otherwise, are excluded and the Company has no obligation, duty or liability in Contract, tort (including negligence or 
breach of statutory duty) or otherwise. 

9.2  In any event, the Company’s liability arising for any reason in connection with this contract shall be limited to the original invoice value 
of goods. 

9.3  In no circumstances will the Company be liable in Contract, tort (including negligence or breach of statutory duty) or otherwise for loss 
(whether direct or indirect) or profits, business or anticipated savings, or for any indirect or consequential loss or damage whatever. 

9.4  The Company does not exclude or restrict liability for death or personal injury resulting from its own negligence. 
9.5  Each provision of this Condition is to be constructed as a separate limitation applying and surviving even if for any reason one or other 

of the said provisions is held unreasonable in any circumstances and shall remain in force notwithstanding termination of this Contract. 
  



 

 

10 - Guarantee 
10.1 Subject to clauses 10.2 and 10.3 below and, provided that the Company is satisfied that any defect or failure of the Goods has risen 

solely from the use of defective materials or workmanship, the Company guarantees (as its option) either to replace the Goods or to 
repair defects or failures which appear within one year of delivery of the goods. Further guarantees which vary from periods of 1 to 15 
years are stated at the time of our written quotation. 

10.2 The Company’s liability under clause 10.1 above is conditional upon: 
(a) notice in writing being given to the Company immediately the defect or failure arises; 
(b) the Goods having been maintained and serviced in a proper and satisfactory manner; 
(c) the Goods having been used reasonably for the purposes for which they were supplied and not having been damaged by vandalism 
or otherwise or modified in any way; and 
(d) the Customer having complied in all respects with all terms and conditions of the Contract. 

10.3 If alterations to the Goods are made without prior consent of the Company, the Company shall be under no liability for failure of the 
Goods. No allowance shall be made for any alterations so made. 

10.4 All defective parts replaced shall become the property of the Company. 
10.5 In the case of Goods or parts of Goods not of the Company’s manufacture, this guarantee is limited to such warranty or guarantee as is 

given by the makers thereof. 

11 - Design 
11.1 We reserve the right to modify or to change the design of any of our products illustrated in our marketing material in the interest of 

progress. 
12 - Copyright and indemnity 

12.1 All drawings or tracings prepared by Playdale Playgrounds Ltd are the property of the Company by copyright. Such drawings or tracings 
must not be published or disclosed without our written permission and are to be regarded as confidential. 

13 - Cancellation 
13.1 We cannot accept cancellation of orders for goods made specially to customer’s requirements and we reserve the right to make a 

cancellation charge of 10% when applicable on orders for our listed products. 
13.2 Orders shall not be cancelled or amended unless so agreed in writing and upon terms which provide indemnity against any loss incurred 

by the Company as a result of cancellation. 

14 - Return of Goods 
14.1 Any goods supplied in accordance with a Customer’s order which are subsequently returned will only be credited provided that our 

written agreement to the return of the goods has been agreed beforehand. 

15 - Force Majeure 
15.1 The Company shall have no liability whatsoever for any failure to perform, or for any delay in the performance of any its obligations 

under the Contract arising wholly or in part by reason of any factor beyond its direct control. 

16 - Notices 
16.1 Any notice required to be given in writing under the Contract shall be given either by facsimile Transmission or by first class post and 

shall be deemed to have been delivered (in the absence of Evidence to the Contrary) within 48 hours of posting. 

17 - Governing Law 
17.1 This Contract shall be governed by the law of the country in which the Contract is made. 
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Additional Information 
Optional Extras 

Annual Inspection - £195 in accordance with the safety standard for children's outdoor play equipment 
BSEN1176 supported with full written report. 

Post Installation Inspection - £295 in accordance with the safety standard for children's outdoor play 
equipment BSEN1176, supported with full written report. 

Definitions & abbreviations 
SGF* Steel Ground Fixed - steel plates are concreted into holes in the ground to which timber is fixed. 
TGF* Timber Ground Fixed - timbers are concreted into holes in the ground. 
SF* Surface Fixed - equipment is bolted directly on top of concrete. 

Information that may affect the overall price of your quotation: 
Please familiarise yourself with the information below as the overall total of your quotation may be 
affected 

Minimum delivery & installation charge - £675 

Container - £422 
Needed on site to store equipment before and during installation. 

Foundation spoil 
Unless stated otherwise, quotations assume that spoil produced from the digging of foundations will be 
left on site within 10m of the installation. The volume of spoil generated should not be underestimated. 
It can be substantial and you will need to plan for its disposal. However, any spoil arising from the 
installation will be incorporated wherever possible within the construction of your play area. 

Removal of foundation spoil, pallets, packaging, etc. £328 
If the above is not priced for, spoil, pallets and packaging will be left on site for you to arrange disposal 
of. Any spoil arising from the installation will be incorporated wherever possible within the construction 
of your play area. 

Welfare facilities - £212 - £4,744  
Due to the requirements of the Health & Safety at Work Act, welfare facilities may be required on site. 
Charges for welfare facilities will be included in your quotation and are dependent on the size of the 
project. 

Subject to a full site survey  
Your quotation will be subject to a full site survey prior to order if you require delivery and installation 
but a plan has not been drawn. 

Quotation assumes a level, soft dig site with easy access 

Level site - Levels are suitable for the equipment selected as defined in the equipment data sheets. 

Soft dig - Holes can be easily dug without the need for machinery such as ‘pneumatic breakers’ or 
digging through tree roots. E.g. not digging through concrete, rock or other hard material 

 



 

Additional Information (continued) 
Easy access – 30m to walk from delivery/access point OR to carry down steps/through buildings. Vehicle 
access of more than 10m across grass/field is considered bad access, and a cost contingency must be 
allowed for the reinstatement of grass. 

Setting out/technical drawings to aid site preparation - £90 per site/play area 
If you are preparing an area for your playground prior to a Playdale installation these drawings are 
essential to ensure the area is prepared correctly for the equipment and safety surfacing being installed. 
Costs may be incurred and/or BS EN 1176 safety areas may not be met if the site fails to meet our 
specification. 

Site survey to review/inspect site preparation - £260 plus any additional costs 
If you are preparing your own groundwork or the preparation of groundwork is to be undertaken by 
others, a site survey by Playdale will need to be carried out to ensure that the groundwork has been 
prepared in accordance to our specification and in line with the requirements of BS EN 1176.  Should 
they fail to meet our specification additional costs may be incurred. 

Site services plans 
Playdale requires as part of CDM health and safety regulations, service plans of all utilities in the area 
where we are installing your play area. If these plans are not received before installation a cost of £300 
will be added to your invoice to cover costs incurred to Playdale to obtain information. 

Recommended safety surfacing  
In order to comply with the safety standards, the items in your quotation may require a safety surface.  
We will be happy to provide a quotation upon request. 

Wet pour  
If you are adding to, or repairing an existing wet pour surface we would advise that the new wet pour is 
in a contrasting colour to the existing wet pour.  This is because we cannot guarantee that colours will 
match if the same colour is used again. Please note that the wet pour binder is subject to a very slight 
yellowing upon UV exposure which can cause some colours to slightly alter in appearance. 

Making any changes  
Any changes made to your quotation may affect the overall cost. Prices quoted are assuming the site will 
be the same as when surveyed by Playdale, if different at the time of installation, extra costs may be 
incurred.  



 

     
 
What does it take to make a great playground? Find out more!
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From:  
Sent: 01 December 2020 17:21
To: William Desborough <William.Desborough@playdale.co.uk>
Subject: Re: Quotation for zip wire Drinkstone
 
Hi Will
Thank you. The other companies are Playforce and Creative play, I think we would be looking at
just the zip wire at present. The issue being we could have both if we choose other quotes. 
Really appreciate you looking at this again. 
Kind regards
Janet 

Sent from my iPhone

On 1 Dec 2020, at 12:37, William Desborough
<William.Desborough@playdale.co.uk> wrote:

Good afternoon Janet,
 
Thank you kindly for your email and I understand your feedback.





Creative Play (UK) Ltd | Company Registration No: 2926160

QUOTE

  VAT Registration Number
GB560027180

Quote Date Quote Number
21-09-2020 CP0176 - JT

Drinkstone Parish Council
Drinkstone Playing Field
IP30 9PT
United Kingdom

Qty Item Description Unit £ VAT Total
1 ZW102 AERIEL RUNWAY (26M) £6,609.00 20.00% £6,609.00

1 S111 - R BASKET SWING ROUND £2,730.00 20.00% £2,730.00

40 SUR105 GRASS MAT SURFACING £40.00 20.00% £1,600.00

  NET   £10,939.00

  VAT   £2,187.80

GROSS £13,126.80

Subject to survey 

Price includes delivery and installation  

Payment due on completion of works

All plastic end caps/brackets may differ in colour from any 3D visual unless otherwise stated

Equipment to be sited 

All prices quoted are valid for a period of 30 days from date shown 

Term and Conditions apply  

   

Creative Play (UK) Ltd | PO Box 707 | Chester | Mold | CH7 1FG
t: 01244 375627 | e: sales@creativeplayuk.com | w: http://www.creativeplayuk.com

Company No: 2926160 VAT Registration Number: GB560027180



Hi Hilary this has just come in from Will.  
Kind regards  
Janet  
 
 
Hi Janet. 
  
Further to our communication yesterday, I have looked in detail at your quotations and am happy to 
offer the following: 
  

• Quotation 67127 – Combined quotation for Aerial Runway and Team Swing - £14,840.40 
  

We are happy to offer an additional £1,358.40 discount from this offer – if ordered by Friday 
18thDecember 2020 – Offer £13,482.00 ex VAT 
  
• Quotation 67160 – Aerial Runway - £11,151.10 

  
We are happy to offer an additional £998.85 discount from this offer – if ordered by Friday 
18thDecember 2020 – Offer £10,152.25 ex VAT 

  
As previously detailed: 
  

• All Playdale equipment is Independently Certificated to BSEN1176 by British Standards 
• Our Steel Ground Fixing System allows all timber (including weight bearing) to be above ground 

fixed – this offers significant improved longevity, ease of inspection and peace of mind 
• Our swing uses a steel top bar – recommended by independent inspectors – offering the same 

benefits as above 
• All Playdale materials carry extensive guarantees – see rear of quotation previously issued 

  
I hope that the above is an acceptable compromise and allows you to place your business with us. 
  
With best regards, 
Will 
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